Future Companies Innovation Programs – Marketing


5-3. Product Usage Survey Form

General Use of products/services – Recommendations and Satisfaction Survey.

How often do you use the product or service?
· Daily
· Once a week or more
·  2-3 times a month
· Once a month
· All 2-3 months
·  2-3 times a year

Overall, are you satisfied with (the product) or service?
· Very dissatisfied
· Not satisfied
· Fairly satisfied
· Very satisfied
· Strongly satisfied

How likely are you to use/purchase (the product) or service again?
· Certainly
· Maybe
· May or may not
· Probably not
· Of course, no
· Not used at all

Would you recommend (product) or service to others?
· Certainly
· Maybe
· May or may not
· Probably not
· Of course, no
· Not applicable

What recommendations do you make for product development?
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