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7-3: Customer Complaints Report
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Customer Complaint Report No ________________________	Date: ___/___/____

Customer name ____________________________________________________


Description of the  Problem
______________________________________________________________________________________________________________________________________________________________________________________________
	
Recipient's name: _________________ 					Date: ___________________



Problem  Analysis
______________________________________________________________________________________________________________________________________________________________________________________________

Analyzed by: _________________ 	Date: _________________



Proposed  Corrective Actions
______________________________________________________________________________________________________________________________________________________________________________________________

Name of the proposer: _________________ 				Date: __________________



Complaint  Follow-up  Results
______________________________________________________________________________________________________________________________________________________________________________________________

Reviewed by _________________ 				Date: __________________
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