Future Companies Innovation Programs – Customer Service


Questionnaire:

Are You a Good Speaker?









First: Try to answer the following questions:

	
	
	Yes
	No

	1
	Do you tend to interrupt others before they finish speaking?
	
	

	2
	Are you weak in grammar?
	
	

	3
	Do you tend to use big words when there are simpler, clearer words that sound more natural to the ear?
	
	

	4
	Do you have a tendency toward monopolizing the discussion?
	
	

	5
	Do you speak too fast?
	
	

	6
	When someone else speaks, do you think about what you are going to say next, or do you actually listen to what they say?
	
	

	7
	Do you spin around in your speech instead of getting directly into the topic?
	
	

	8
	Do you talk a lot about yourself?
	
	

	9
	Do you use meaningless sentences like (Look what I mean)?
	
	

	10
	Do you use certain stresses in your speech, such as a a a a? Take care of yourself, of course, so, do you know.... etc., or do you hum or mutter?
	
	

	11
	Do you tend to “talk about things” and not “talk about people”?
	
	

	12
	Do you avoid looking directly at the person you are talking to?
	
	

	13
	Do you tend to sound like a know-it-all in your conversation?
	
	

	14
	Do you tend to only talk about what matters to you?
	
	

	15
	Do you fail to encourage others to express themselves by asking questions or being flexible with their opinions?
	
	



