Future Companies Innovation Programs – Customer Service

[bookmark: _GoBack]Exercise: How Do You See Yourself?

Put a check mark () on the phrase or adjective that applies to you in one way or another in (a) or (b) during your daily dealings with people or customers.
	1
	a
b
	I move slowly and calmly to complete transactions accurately
I move quickly and actively to complete as many transactions as possible
	

	2
	a
b
	I speak slowly and with poise to increase clarity
I speak quickly and loudly, as I don't have enough time
	

	3
	a
b
	When I sit, I lean back a little, which helps me focus
When I sit, I lean slightly forward which helps me work
	

	4
	a
b
	I do not tend to confront and challenge in order to avoid more anxiety
I tend to confront and challenge to resolve confusing situations in my work
	

	5
	a
b
	I am good at the art of asking questions
I am good at the art of speaking
	

	6
	a
b
	I make my decision calmly and deliberately. Accuracy is what matters not speed
I quickly made up my mind to deal with the public's urgency
	

	7
	a
b
	I don't tend to take risks because there are people who are superior to me
I tend to take calculated risk to make work easier
	

	8
	a
b
	I give the audience the opportunity to initiate and express their opinion
I tend to take the initiative and finish the assigned works
	

	9
	a
b
	I tend to use my facial expressions and looks to express my thoughts
I tend to use specific, clear phrases
	

	10
	a
b
	I do not tend to formulate my opinions in categorical and decisive terms.
I tend to express my thoughts and opinions decisively and clearly.
	



    Score (A) =                     Score (B) = 
